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Survey Summary

The survey results reveal a complex picture of emergency preparedness among participants. Many participants acknowledge the 
importance of being prepared for emergencies, with a significant number having taken steps such as assembling emergency kits 
and investing in alternative power sources like solar panels and generators. However, there are notable gaps in preparedness, with 
some participants lacking formal household emergency plans and others unaware of community resilience groups in their districts.
The majority of participants express a strong sense of personal responsibility for their own safety during emergencies, yet financial 
constraints and time management issues are common barriers to achieving full preparedness. Additionally, while many participants
are aware of the potential impact of climate change on hazard behaviour, there is a need for more education and awareness to 
address gaps in knowledge and ensure comprehensive preparedness strategies.

Free-text responses highlight several key themes, including the need for clear and concise communication, community 
engagement, and personal responsibility. Participants express a desire for more structured and accessible information dissemination, 
with suggestions for regular reminders and checklists to motivate preparedness actions. There is a strong emphasis on the importance 
of community support, with many participants recognising the value of local response groups and neighbourhood plans. However,
communication challenges are prevalent, with participants noting a lack of outreach and follow-up after expressing interest in 
community resilience efforts. The feedback underscores the importance of consistent communication and practical resources to 
enhance readiness for unexpected situations, as well as the need for improved public education and awareness campaigns to 
address gaps in knowledge and preparedness.

In conclusion, the survey results highlight both strengths and weaknesses in emergency preparedness among participants. While
there is a strong foundation of personal and community-based knowledge, financial and informational barriers remain significant 
challenges. The importance of addressing these issues cannot be overstated, as the potential risks and consequences of not taking 
action could lead to increased vulnerability during emergencies. Enhancing communication and accessibility, as well as fostering 
community engagement and support, are crucial steps towards achieving comprehensive preparedness and resilience. By 
addressing these challenges and building on existing strengths, communities can better equip themselves to face the uncertainties 
of future emergencies and natural disasters.



Yes-No Questions

This is a Yes – No question type. The scores are calculated by dividing the count of ‘Yes’ or ‘No’ answers by the total count of responses, then converting to a %

93%

90%

89%

83%

58%

55%

44%

41%

14%

7%

10%

11%

17%

42%

45%

56%

59%

86%

I understand that the behaviour of some hazards may change due
to climate change?

Have you heard about an Alpine Fault (AF8) earthquake?

Do you believe you will be impacted by an Alpine Fault (AF8)
earthquake?

I know where to find information about hazards that could affect
myself or my family

Do you live, work or play within 5kms of a coastline?

Do you feel prepared for an emergency event?

Do you have a household emergency plan? This might include a
completed household plan template or a family discussion.

Are you aware of the tsunami evacuation zones in your area?

Are you a member of a Community Resilience Group in your
district?

Yes % No %



Multi-choice Question
Before you start, how did you find out about this survey?

62%

16%

10%

8%

3%

3%

1%

1%

0%

0%

Email

Emergency Management Otago Facebook

Other

Council website or facebook page

Otago Gets Ready

Family & friends

An App

Emergency Management Otago Website

Newspaper

Radio
This question allowed up to 2 choices. It is calculated by dividing the count of responses for an option by the total number of people that completed the question, then 
converting to a %. Note for single answer question the total may not equal 100% due to rounding to the nearest whole number. For multi-answer questions, the total 
percentage will be higher than 100%



Multi-choice Question
Do you consider emergency preparedness to be a personal responsibility?

53%

25%

21%

1%

0%

0%

Strongly Agree

Agree

Agree Somewhat

Disagree Somewhat

Strongly Disagree

Disagree

This question allowed 1 choice. It is calculated by dividing the count of responses for an option by the total number of people that completed the question, then 
converting to a %. Note for single answer question the total may not equal 100% due to rounding to the nearest whole number. For multi-answer questions, the total 
percentage will be higher than 100%



Multi-choice Question
During a disaster, where would you look for information?

76%

76%

57%

56%

47%

43%

40%

36%

17%

16%

5%

4%

Radio

Emergency Mobile Alert

Emergency Management Otago Website

Council websites or social media

Community Emergency Hub or Civil Defence Centre

Emergency Management Otago Facebook page

Friends and family

TV

Otago Gets Ready

Emergency Management Otago X

Other

Antenno app
This question allowed up to 11 choices. It is calculated by dividing the count of responses for an option by the total number of people that completed the question, 
then converting to a %. Note for single answer question the total may not equal 100% due to rounding to the nearest whole number. For multi-answer questions, the 
total percentage will be higher than 100%



Multi-choice Question
During an emergency, how many days is your household prepared to look after itself without 
assistance?

39%

31%

26%

5%

3 - 7 days

1 - 3 days

7+ days

1 day

This question allowed 1 choice. It is calculated by dividing the count of responses for an option by the total number of people that completed the question, then 
converting to a %. Note for single answer question the total may not equal 100% due to rounding to the nearest whole number. For multi-answer questions, the total 
percentage will be higher than 100%



Multi-choice Question
How would you describe your knowledge of earthquakes and their consequences?

55%

40%

6%

Good

Fair

Poor

This question allowed 1 choice. It is calculated by dividing the count of responses for an option by the total number of people that completed the question, then 
converting to a %. Note for single answer question the total may not equal 100% due to rounding to the nearest whole number. For multi-answer questions, the total 
percentage will be higher than 100%



Multi-choice Question
How would you describe your knowledge of tsunami and its consequences?

47%

42%

11%

Fair

Good

Poor

This question allowed 1 choice. It is calculated by dividing the count of responses for an option by the total number of people that completed the question, then 
converting to a %. Note for single answer question the total may not equal 100% due to rounding to the nearest whole number. For multi-answer questions, the total 
percentage will be higher than 100%



Multi-choice Question
If you had to evacuate your home in a hurry, where would you go?

39%

29%

15%

10%

6%

1%

Family or friends

Community Emergency Hub (halls, churches)

I don't know

Official Civil Defence Centre

Neighbours

Marae

This question allowed 1 choice. It is calculated by dividing the count of responses for an option by the total number of people that completed the question, then 
converting to a %. Note for single answer question the total may not equal 100% due to rounding to the nearest whole number. For multi-answer questions, the total 
percentage will be higher than 100%



Multi-choice Question
In regard to tsunami warnings, which of the following statements applies to you?

89%

82%

26%

I understand that a long or strong earthquake, a sudden rise or fall
in sea level can all be a natural tsunami warning

I know what Long or Strong , Get Gone means

My family and I have an evacation plan in case of tsunami

This question allowed up to 3 choices. It is calculated by dividing the count of responses for an option by the total number of people that completed the question, then 
converting to a %. Note for single answer question the total may not equal 100% due to rounding to the nearest whole number. For multi-answer questions, the total 
percentage will be higher than 100%



Multi-choice Question
In the last two years, have you done any of the following?

51%

35%

21%

15%

Other?

Looked at the AF8 website

Done something else related to AF8

Been to an AF8 public talk

This question allowed up to 3 choices. It is calculated by dividing the count of responses for an option by the total number of people that completed the question, then 
converting to a %. Note for single answer question the total may not equal 100% due to rounding to the nearest whole number. For multi-answer questions, the total 
percentage will be higher than 100%



Multi-choice Question
Thinking about your household emergency plan, which of the following have you included?

53%

38%

34%

33%

32%

23%

20%

15%

15%

14%

9%

An alternative means of cooking

Emergency contacts

A specific meeting place

An evacuation plan and where we would go

We don't have an emergency plan

Planning for special requirements including pets

Which radio station we would listen to

Our tsunami evacuation zone

Where you would look for information

A plan for my children

Other
This question allowed up to 10 choices. It is calculated by dividing the count of responses for an option by the total number of people that completed the question, 
then converting to a %. Note for single answer question the total may not equal 100% due to rounding to the nearest whole number. For multi-answer questions, the 
total percentage will be higher than 100%



Multi-choice Question
What are the main hazards in Otago that could affect you and your family?

92%

66%

61%

55%

54%

29%

28%

7%

5%

Earthquake

Flooding

Pandemic

Snow

Storm/Cyclone

Tsunami

Wildfire

Space weather

Terrorist Attack
This question allowed up to 5 choices. It is calculated by dividing the count of responses for an option by the total number of people that completed the question, then 
converting to a %. Note for single answer question the total may not equal 100% due to rounding to the nearest whole number. For multi-answer questions, the total 
percentage will be higher than 100%



Multi-choice Question
What are the top two reasons your household is not well prepared to look after itself without assistance?

42%

36%

26%

21%

6%

2%

2%

We are prepared

Cost

Not sure what I need

Time

Other barriers (language, disability)

Nothing will happen here

Someone else will look after me

This question allowed up to 2 choices. It is calculated by dividing the count of responses for an option by the total number of people that completed the question, then 
converting to a %. Note for single answer question the total may not equal 100% due to rounding to the nearest whole number. For multi-answer questions, the total 
percentage will be higher than 100%



Multi-choice Question
What prompted you to take actions to be prepared?

64%

52%

42%

28%

27%

23%

22%

20%

19%

15%

9%

Observing disasters that occurred in NZ

I just want to be prepared

Observing disasters that occurred overseas

Civil Defence public talk/meeting

News articles

Friends or family

Advertising (personal preparedness)

Lived experience elsewhere

Information from my workplace

Lived experience in Otago

Other
This question allowed up to 10 choices. It is calculated by dividing the count of responses for an option by the total number of people that completed the question, 
then converting to a %. Note for single answer question the total may not equal 100% due to rounding to the nearest whole number. For multi-answer questions, the 
total percentage will be higher than 100%



Multi-choice Question
What two things could you do in the next 12 months to help your household be more prepared for an 
emergency?

43%

35%

31%

13%

13%

11%

10%

9%

7%

6%

5%

2%

Have a grab bag prepared

Store water

Create a household emergency plan

Have an alternate means of electricity

Seek out information

Have a radio and spare batteries

Know where to find my important documents

There is nothing more I could do

Ensure we have pet supplies

Find out where hazards are in my area

Have a first aid kit

Have a torch or other lighting
This question allowed up to 2 choices. It is calculated by dividing the count of responses for an option by the total number of people that completed the question, then 
converting to a %. Note for single answer question the total may not equal 100% due to rounding to the nearest whole number. For multi-answer questions, the total 
percentage will be higher than 100%



Multi-choice Question
What would encourage you to develop a household emergency plan?

49%

48%

28%

15%

12%

This survey has encouraged me

Reminders and information on how to make one

Our household has an emergency plan

If an emergency actually occurs

If my family situation changes

This question allowed up to 4 choices. It is calculated by dividing the count of responses for an option by the total number of people that completed the question, then 
converting to a %. Note for single answer question the total may not equal 100% due to rounding to the nearest whole number. For multi-answer questions, the total 
percentage will be higher than 100%



Multi-choice Question
Where do you look for information to help you plan for emergencies?

52%

44%

33%

29%

28%

26%

24%

24%

20%

19%

17%

15%

15%

13%

11%

7%

Emergency Management Otago Website

Get Ready website

Social media

Council website

Radio

Emergency Management Otago Facebook page

Family and friends

TV

Local Council facebook page

AF8 website

Flyers and pamphlets

Workplace

Newspaper or magazine

Community Meeting

Other

Hazard portals
This question allowed up to 10 choices. It is calculated by dividing the count of responses for an option by the total number of people that completed the question, 
then converting to a %. Note for single answer question the total may not equal 100% due to rounding to the nearest whole number. For multi-answer questions, the 
total percentage will be higher than 100%



Multi-choice Question
Which of the following actions (if any), have you taken to prepare yourself or your household for an 
emergency?

87%

82%

82%

76%

61%

59%

51%

50%

39%

26%

6%

I have a torch or other lighting

I have a first aid kit & essential medicines

I have non perishable food stored

I have an alternate means of cooking

I have stored water

I know where to find information to help me

I have a radio and spare batteries

I have a powerbank

Pets are included in our planning

I have a grab bag ready

I have taken no action
This question allowed up to 11 choices. It is calculated by dividing the count of responses for an option by the total number of people that completed the question, 
then converting to a %. Note for single answer question the total may not equal 100% due to rounding to the nearest whole number. For multi-answer questions, the 
total percentage will be higher than 100%



Multi-choice Question
Which of the following are you familiar with?

94%

92%

89%

44%

11%

Drop, Cover, Hold

Emergency Mobile Alerts

If it's Long or Strong, Get Gone

ShakeOut

Have a Prep talk

This question allowed up to 5 choices. It is calculated by dividing the count of responses for an option by the total number of people that completed the question, then 
converting to a %. Note for single answer question the total may not equal 100% due to rounding to the nearest whole number. For multi-answer questions, the total 
percentage will be higher than 100%



Matrix Question
In the event of an emergency , how much do you agree or disagree with the following?

82%

45%

45%

24%

It is my responsibility to look after myself and family during an
emergency

In a disaster there will be someone to help me

In a disaster emergency services will be there to help me

There will always be adequate warning of an emergency
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